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1. Composition of the External Expert Commission 

In accordance with ECAQA order No. 18 of 04/26/2021, an External Expert Commission 

was formed to conduct during the period 26/05/21. until 28.05.2021 Specialized accreditation of 

PHMC in the following composition: 

 

Chairperson of the External Expert 

Commission - 

Tokbergenova Gulmira Telmanovna, 
Candidate of Pedagogical Sciences, Honorary 

Worker of Education of the Republic of 

Kazakhstan, Excellence in Health care of the 

Republic of Kazakhstan,  

Director of LLP "Higher Medical College" 

Interdent "; 

 

 

 

Foreign expert - Oleinikova Tatiana 

Anatolyevna, 
Candidate of Sciences (Pharmacy), Head of the 

Education Quality Management Department of 

Educational and Methodological Management, 

Associate Professor of the UEF Department 

"Kursk State Medical University, Nominated 

by the partner organization" Russian Register 

Certification Association ";  

 

 

National Academic Expert - Kumarova 

Altynai Baltabaevna,  

Deputy Director for Teaching and Educational 

Work  

SPE on REM "Taldykorgan Higher Medical 

College"; 
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National Academic Expert - Abzhanova Zhanar 

Soltanovna, Deputy Director for Scientific and 

Methodological Work of Republican Higher 

Medical College LLP; 

 

 

National Academic Expert - 

Evdomashenko Tamara Vitalievna, general 

practitioner, teacher of special disciplines, 

PSE "Kostanay Higher Medical College" of 

Health Department of Akimat of Kostanay 

region; 

 

National Academic Expert - Suleimenova 

Asel Askhatovna,  

Head of the Department of General 

Medicine  
PSE on REM "Higher Medical College"  

Department of Public Health of the city of 

Almaty; 

  

 

 

Expert - representative of employers - 

Kasenova Asem Tolegenovna, chief physician 

of the PSE on the REM "Hospice of Pavlodar 

region" of the Health Department of Pavlodar 

region; 
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Expert - student representative - Tolegen 

Dana Meiramkyzy,  

2nd year student in the specialty 

"Standardization, Metrology and Certification" 

LLP "Higher College of the Innovative 

University of Eurasia"  

 

 

 

 

 

ECAQA Observer - Umarova Makpal 

Aldibekovna, head of the accreditation and 

monitoring department of the NJSC 

"Eurasian Center for Accreditation and 

Quality Assurance in Higher Education and 

Health Care". 

 

 

 

 

The work of the EEC was carried out in accordance with the Regulations on the EEC and the 

Order of the Director general of ECAQA No. 18 dated 04/26/2021. 

The EEC report contains an assessment of the educational programme in the specialty 

0305000 "Laboratory diagnostics", qualification 0305013 "Medical laboratory assistant" for 

compliance with the Standards for accreditation of educational programmes in medical and 

pharmaceutical specialties of technical and vocational education, recommendations of the EEC 

on further improving the implementation of the programme.  

 

2. General part of the final report of the EEC 

2.1 Presentation of the Pavlodar Higher Medical College (PHMC) and the 

educational programme in the specialty 0305000 "Laboratory diagnostics" qualification 

0305013 "Medical laboratory assistant"  

The public utility company on the right of economic management (PSE on REM «Pavlodar 

Higher Medical College" (PHMC) of the Pavlodar region health department is one of the oldest 

secondary specialized educational institutions in the region. During this time, a huge experience 

in training specialists has been accumulated, the traditions of medical education have been 

multiplied. The history of Pavlodar Higher Medical College begins in 1949 with the opening of a 

2-year nursing school. By the Decree of the Council of Ministers of the Kazakh SSR No. 707-r 

dated 04.08.1954, the medical school was reorganized into a medical school. In 1989, training 

began in the specialty 0305000 "Laboratory diagnostics" with qualification 0305013 "Medical 

laboratory assistant". 

A department for advanced training of secondary medical and pharmaceutical workers was 

opened; The school received the status of a college in 1995. In 2016, the college received the 

status of a higher college, the Center for Continuing Education and Simulation Education was 

formed. 
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The educational process is carried out on the basis of regulatory documents that allow for 

high-quality training of specialists in full compliance with the standard. There is sufficient 

material and technical base and potentialteaching composition. The educational process 

according to the educational programme specialties0305000 "Laboratory diagnostics" with 

qualification0305013 "Medical laboratory assistant" carried out by 16 teachers. Of these: 

candidate of political sciences - 1 (6.2%), teachers with the highest category - 5 (31.2%), the first 

category - 4 (25%), with the second category - 3 (18.8%), no category - 3 (18.8%). 

The object of evaluation of the EEC is the educational programme in the specialty 0305000 

"Laboratory diagnostics"Public utility company on the right of economic management 

"Pavlodar Higher Medical College" of the Pavlodar region health department. Organization of 

the educational process in the specialty 0305000 "Laboratory diagnostics" with 

qualification0305013 "Medical laboratory assistant" carried out in accordance with the State 

Educational Standard of the Republic of Kazakhstan dated July 29, 2016 No. 661; College 

charter, relevant regulations. 

The legal address of the college: 140003, Pavlodar region, Pavlodar, st. Isa Baizakova, 

151; e-mail:mc_pavlodar@mail.ru; Web site:www.pvlmedcollege.kz; tel / fax: 8 (7182) 674971.  

Founder - Health Department of Pavlodar region. The college is located in a typical building; the 

total area of all premises used for organizing the educational process is 6837.8 square meters 

The activities of the medical college are carried out in accordance with the constituent 

documents: the Charter, approved by order of the Finance Department of Pavlodar region No. 

364 of July 29, 2016; Certificate of state re-registration of a legal entity No. 1975-1945-01-GP 

dated January 17, 2017, issued by the Department of Justice of the city BIN 990240004320. 

Educational activities in the specialty  0305000 - "Laboratory diagnostics" qualification 

0305013 - "medical laboratory assistant" carried out on the basis of a state license,issued by the 

DCSO of Pavlodar region of the Committee for Control in the Field of Education and Science of 

the Ministry of Education and Science of the Republic of Kazakhstan dated August 23, 2016 No. 

KZ73LAA00007520. 

The form of study is daytime. The normative term of study is 2 years 10 months on the 

basis of general secondary education. The language of instruction is Russian. 

Over the years of its existence, the college has trained mid-level medical workers in the 

specialty 0305000 "Laboratory diagnostics", including 221 - Medical assistants - laboratory 

assistants, 83 - Assistants of medical laboratory assistants, 27 - Medical laboratory assistants. 

Study programmes are designed in accordance with the National Qualifications Framework 

and reflect the requirements of the professional standard. 

 

2.2 Information on previous accreditation 

In 2016, the college was accredited by IQAA (certificate No. ІА 018 dated May 31, 2016), 

specialty 0305000 "Laboratory diagnostics". 

 

2.3 Analysis of the self-assessment report of the educational programme in the 

specialty 0305000 "Laboratory diagnostics"PSE on REM "Pavlodar Higher Medical 

College" of the Pavlodar region health department for compliance with the Accreditation 

Standards  

Report on specialized accreditation organization of an educational programme specialties 

0305000 "Laboratory diagnostics"PSE on REM «Pavlodar Higher Medical College" (PHMC) 

of the Pavlodar region health department is presented on 81 pages of the main text, 12 

appendices. 

The report is characterized by the completeness of answers to all 9 accreditation standards, 

structuredness, taking into account the recommendations of the Guidelines for the self-

assessment of the ECAQA TVE educational programme, as well as the internal unity of the 

information provided by the accredited specialties 0305000 "Laboratory diagnostics" PSE on 

REM "Pavlodar Higher Medical College" of the Health Department of the Akimat of Pavlodar 

mailto:mc_pavlodar@mail.ru
http://www.pvlmedcollege.kz/
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region. Attached to the report is a cover letter signed by the director of the medical college - 

M.E.B., Kasimova B.K. confirming the accuracy of the information and data contained in the 

report. 

 List of nine members of the internal committee - representatives of the self-assessment 

organization, indicating the responsibility of each for conducting specialized withamoevaluation, 

including the head of the department - O.A. Benke The chairperson of the working group on 

preparation for specialized accreditation is Zh.Z. Baygulzhina. - Deputy Director for teaching 

and educational work. 

Based on the internal order "On the creation of a working group for self-assessment within 

the framework of specialized accreditation", a self-assessment of the educational programme of 

the specialty 0305000 "Laboratory diagnostics" was carried out  

 The Working Group During the preparation of the Self-Assessment Report, certain work 

was done: the key areas of specialized activities in the field of education, tasks for the 

implementation of the educational programme were analyzed, the necessary information was 

collected in accordance withStandards for accreditation of educational programmes in medical 

and pharmaceutical specialties of technical and vocational education (hereinafter referred to as 

the ECAQA Accreditation Standards); a thorough analysis, updating and addition of 

methodologicaland training materials, their content is reflected in the report. The content of the 

Self-Assessment Report is structured in accordance with the ECAQA Accreditation Standards 

and includes a description of the strengths, areas for improvement for each of the 9 standards. 

The database is presented in full, consistently; there are references to them in the text of 

the report. The report is written in a competent language, the wording for each standard is clear 

and understandable, the tables contain references in the text and are consecutively numbered. 

 

3. External expert evaluation 

3.1. Description of external expert evaluation 

External expert work on the specialized assessment of PHMC (hereinafter referred to as the 

college) was organized in accordance with the Guidelines for the external assessment of 

educational organizations and educational programmes of ECAQA (approved by the order of the 

Director General of NJSC “Eurasian Center for Accreditation and Quality Assurance in Higher 

Education and Health Care ECAQA No. 19 dated 03.05. 2021) and according to the programme 

and schedule approved on May 11, 2021 by the Director general of ECAQA Sarsenbayeva S.S .; 

agreed with the Chairperson of the EEC Ph.D. Tokbergenoy G.T. and the director of the college 

Kasimova B.K. An external expert evaluation of specialized accreditation for compliance with 

the Standards for Accreditation of educational programmes in medical and pharmaceutical 

specialties of technical and vocational education (TVE) ECAQA began on March 15, 2021. 

To obtain objective information on expert evaluation, the members of the EEC used the 

following methods: interviews with management and administrative staff, interviews with 

students, observation, study of the website, interviewing employees of various structural units, 

teachers, online questioning of teachers and students during the period from 26.05-28.05.2021, a 

review of resources in the context of the implementation of accreditation standards, the study of 

educational and methodological documents for accredited educational programmes. 

On the part of the college staff, the presence of all persons indicated in the visiting 

programme and according to the lists of interview sites (table 1, Attachment 1 Lists of students, 

teachers and employers for interviews) is ensured. 

May 24, 2021 in modeonline under the leadership of ECAQA Director general 

Sarsenbayeva S.S. and chaired by Tokbergenova Gulmira Telmanovna, a preliminary meeting of 

the members of the External Expert Commission was held. An acquaintance of experts took 

place, responsibility was distributed among the members of the EEC. Self-assessment reports 

brief: discussion of key issues, including the results of expert evaluation of self-assessment 

reports, familiarization of EEC members with recommendations for self-assessment reports, 

discussion of a list of documents that must be additionally requested from the college for self-
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assessment validation. The programme and schedule of external expert evaluation and planning 

of the work of the EEC members were discussed. 

The first day of the visit is 05/26/2021. A preliminary meeting of the EEC ECAQA 

members took place. During the organizational meeting chaired by Tokbergenova Gulmira 

Telmanovna, the programme of external expert evaluation was specified and the first day of the 

visit is planned. 

In accordance with the programme and schedule of external expert work, members of the 

EEC held a meeting and interview with the management of the college. There was a presentation 

of the EEC members, an acquaintance with the goals of external expert assessment. A meeting-

conversation with the director Kasimova B.K. during which, members of the EEC received 

answers regarding the development of a mission and vision, a strategic plan, further prospects for 

the development of the college and cooperation with medical universities and colleges from far 

and near abroad, agreements with clinical bases in Pavlodar. Director Kasimova B.K. exhaustive 

answers were given. This interview validated accreditation standards 1.8 and 9. 

 

Photo 1. EEC conducts an interview with the head (director) college  

 
 

 

At a meeting of EEC members with the academic leadership of the college (Baygulzhina 

Zh.Z., Dyusembaeva Zh.B., Sitkazinova G.K., Shaydullina A.M., Kaptaeva A.N., Nurakhmetova 

A.O., Mukenova Zh.N. , Bitigova G.S., Makabayeva D.K., Benke O.A.) experts for the 

validation of standards No. 1-9 conducted an interview on the following issues: the contingent of 

students (in the context of specialties, the ratio of students on a paid basis and on a state order) , 

structure and staffing, job responsibilities of employees, social support for employees and 

students, statistical information on admission, implementation of inclusive training under the 

programme of productive employment (hereinafter referred to as PPZ), monitoring of 

employment of graduates, feedback and career growth of graduates, implementation of dual 

training,organization and monitoring of distance education in a pandemic. 

External expert evaluation programme an interview of EEC members with AE Smagulova, 

AA Kuzin, G. Kh. Kasimova, NV Rogovskaya took place., Zhumartova D.D., Makpaleeva E.A. 

- on the staffing of programmes, the selection procedure at the stage of recruitment to college, 

social support for employees. During the meeting, questions were asked: 

- application tomonitoring and measuring tools for assessing the knowledge, skills and 

abilities of students, academic counseling, social and material support for students, work on the 

prevention of offenses in students, the work of the psychological service. 

- assessment and monitoring of the implementation of educational programmes, the use of 

DOT during a pandemic, research work of students. 

EEC members received substantiated confirmation of compliance with standards 1-9. 

The interview was conducted to validate and verify the data in the self-assessment report of 

Standard 6: 
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- book availability in accordance with the EP, the presence of an automated library and an 

electronic catalog, the procedure for forming an application for the purchase of educational 

literature in accordance with the EP. 

- activity of a medical center, duties of a doctor and a medical nurse of a medical center. 

 

Photo 2. EEC conducts an interview with the management of the collegeand heads of 

departments. 
  

 
For external expert evaluation by membersEEC conducted an interview with the heads of 

the CMC and offices with Sh.Zh. Kulbekova, A.A. Musabekova, A.G. Grigorenko, Sh.Sh. 

Baigulova, A.K. Nurkenova, to validate and verify the data of the self-assessment report for 

standards 1-9., Mukenova Zh.N., Dosbergenvoy K.I., Ospanova A.N., Alimukhanvoy B.N. 

During the meeting, questions were asked: 

-  On regulatory documents, satisfaction with book supply and material and technical 

equipment of the EP, meaningful content of the EP, the presence of clinical bases, the use of 

traditional and innovative methods and forms of education, the presence of a system for 

assessing the activity of the CMC and the teacher, satisfaction with working conditions and 

forms of stimulating pedagogical activity. 

Photo 3. EEC conducts an interview with the chairmen of the CMC and the heads of the 

offices. 

 
 

The EEC members visited theoretical and practical rooms, a computer technology room, a 

canteen, a medical center, a sports complex, a library, a conference room, and an assembly hall. 
The college has 38 classrooms and laboratories, incl. 10 offices are located in medical organizations 

of the region and the city. The college has a well-stocked library and reading rooms with 30 seats. 

To ensure a comfortable and modern educational process, students have access to five 

computer labs, where they can use modern information processing tools, and also have access to 
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broadband Internet. 122 computers are used in the educational process. The number of students 

per computer is 7 people. 36 computers with office printing equipment were installed for 

teachers. To use modern educational technologies, the college has 14 interactive whiteboards 

with projectors. The percentage of equipment for preclinical practice rooms in all specialties is 

85%. 

Photo 4. Overview of educational resources. 

  

 

On the same day, experts interviewed teachers offline, observing distancing and masking. 

Teachers answered questions about satisfaction with working conditions, wages, material 

incentives (bonuses, additional payments for leadership, methodological work, publications), 

talked about teacher development activities, noted the high corporate culture in the college and 

ethical leadership. Everyone noted that equipment is being purchased, attention is being paid to 

improving the qualifications of teachers in terms of professional competence, attracting and 

supporting young specialists. The experts received answers about the teacher training 

programme, the financing of this training, the availability of certification in teaching methods for 

teachers and an established system of academic support for students. 

This interview and review of the documentation allowed the reviewers to validate the data 

in the self-assessment report against standard 2,4,5. 

According to the EEC programme, interviews were held with students of all educational 

programmes of the college.30 students took part in the interview in full-time format, observing 

distancing and masking. Students actively answered questions from ECAQA experts: on material 

incentives (discounts on scholarships, free meals), social support (mentors, staff psychologist, 

student guide), participation in circles, college, city and regional events, learning satisfaction, 

communications with teachers, the attitude of the leadership (director, head of department, 

curator, psychologist), questionnaires. In the specialty 0305000 "Laboratory diagnostics", 

questions were asked about the bases of educational and industrial practice, the provision of 

textbooks and methodological aids in elective disciplines, etc. 

At the end of all the interviews, the head of VR Kaptaeva A.N., social educator 

Seysekenova A.K., presented the members of the EEC with a video and a presentation on 

educational and social work, confirming standard 4. (photo 6.) 
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At the end of the working day, the documentation was studied and a working meeting was 

held on the results of the first day of work of the EEC. 

Thus, EEC members validated standards 1-9. 

 The second day of the visit: 05/27/2021In order to validate standards 2, 4, 6 and 7, the 

experts visited practical bases in all areas of training. For the high-quality passing of educational 

practice by students, educational and production training, professional practice, the college 

entered into an agreement The list of basic medical organizations was approved by the head of 

the Pavlodar region Health care institution, Order No. 707 dated October 15, 2020 and includes 

32 medical organizations http://pvlmedcollege.kz/?page_id=2633&lang=ru... In addition, private 

contracts have been concluded with 5 pharmaceutical, 5 dental organizations for the 

implementation of relevant educational programmes. Thus, in order to form students' practical 

skills and abilities and master professional competencies, the leadership of the PSE on REM 

"Pavlodar Higher Medical College" 3-party contracts for the implementation of the dual training 

system. 

The main bases of practice in the specialties - "Pharmacy" - LLP "Bulat-Pharm", LLP 

"FORMAT.KZ", LLP "Dolgolet", LLP "Alvit", LLP "Gloria - Pharm". Specialties "Dentistry", 

"Orthopedic Dentistry" - LLP "Dentos", LLP "Premier", LLP "Medeo", LLP "Aydin", 

"Stomline", LLP "Azhar". (Attachment 4). 

 Bli experts visited: 

- dental clinics LLP "Azhar", "LLP Dentos" 

- training simulation center at the regional clinical hospital named after G. Sultanov 

- LLP "Biosphere", LLP "Myrza-khan". 

When visiting clinical sites, a meeting was held with employers, alumni, mentors; chief 

physician, freelance dentist of Azhar LLP Zh.K. Yesimova, director of Biofera LLP KD Nevdah, 

deputy chief physician Zh.B. Barlykova. regional clinical hospital named after G. Sultanov, 

director of LLP "Myrza-khan" Magauov T.A. 

Also, a conversation with PHMC graduates working in these organizations Kaniev D.Zh., 

Abdykalikov N.A., Sharrina O.V., Bayalbaeva Zh.A., Shankenova Z.D., Isakova T.M., 

Goryacheva N.V. During the conversation, positive feedback was received about the quality of 

training of graduates, about the joint work being carried out: adjusting educational programmes, 

participating in the FSA as examiners and mentors for conducting educational and industrial 

practices. Training rooms organized in clinics attended. 

 

 

 

 

http://pvlmedcollege.kz/?page_id=2633&lang=ru
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Photo 7. Visiting by EEC clinical sites. 

 

According to the programme, members of the EEC prodDemonstrated the SOVA 

information and educational platform used for distance learning: an electronic journal, timetable, 

statements, lists of groups, etc. 

To validate standards 2.3.6, a meeting of EEC members with student activists took place, 

during which convincing answers were obtained to the following questions: the structure and 

activities of the student council, participation in the development of the mission; participation of 

students in circle work, volunteer movement, social support for students, participation in the 

collegial bodies of the college. 

An interview was held with the head of the OMP service Nurakhmetova A.O, who made a 

presentation on scientific activities (SRWS, scientific work of graduates of applied bachelor's 

degree) and international cooperation. EEC members were provided with documentation in the 

form of: memorandums, theses, publications, achievements. 

Pavlodar Higher Medical College actively interacts with both international educational 

institutions and organizations of the republican and regional level. The college concluded 

agreements: 

- Finland - memorandum of cooperation in the field of health care, medical education and 

science (30.11 2012 for an indefinite period) 

- with the budgetary educational institution of the Omsk region "Medical College" 

(07.10.2015 for an indefinite period) 

- with the educational institution "Gomel State Medical College" (01.02.2017 3 years) 

- with the State Autonomous Educational Institution of Secondary Professional Education 

"Kazan Medical College" (03/13/2017 3 years) 

- with Karaganda State Medical University (May 2018 5 years) 

- GOU "Republican Medical College", Dushanbe 

- LLC "Medical and Social College" Tajikistan. 

- LLP "Gaudeamus Plus" (International educational holding), Nur-Sultan 

- NJSC "Toraigyrov University" 

- RPO "Medical Youth" 

- "Innovative Eurasian University" 

Since the signing of the Memorandums, the college teachers have been trained in priority 

areas of health care development. Thus, evidence has been obtained that Standard 5, 6, 9 has 

been met. 

For the validation of standards 2,3,4,5,6,7, members of the EEC attended practical trainings 

of teachers:  

Byspecialty 0301000 "General Medicine", 0301013 Paramedic, teacher Abilkasimova K.T. 

Theme:“Arterial pulse. Blood pressure" 

in the specialty 0306000 "Pharmacy", 0306013  "Pharmacist", teacherAlimukhanova 

B.N.Theme: "Pathogens of airborne infections." 
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in the specialty 0306000 "Pharmacy",0306013"Pharmacist", teacher Baigulova Sh.Sh. 

Theme:"Root. The escape". 

By specialty 0301000 "General Medicine", 0301013 Medical assistant, teacher 

Seisembekova M.Ye. Theme:“Arterial pulse. Blood pressure"". 

By specialty 0302000 "Nursing" (Applied Bachelor) teacher Kulbekova Sh.Zh. Topic: 

"Nursing process in diseases of the thyroid gland, pituitary and adrenal glands" group 

By specialty 0302000 "Nursing",0302033 "Nurse of general practice" teacher Ospanova 

A.N. topic: “Thermometry. Hyperthermiaғa kөmek zhune kүtim. (ON)" 

By specialty 0302000 "Nursing", 0302033 "Nurse of general practice" teacher Dosbergenova 

K.I. Topic: “Principles of care for a patient with a lack of care. Thermometry. Help and care for 

hyperthermia. (ON) 

By specialty 0302000 "Nursing", 0302033 - "Nurse of general practice"teacher Rodichkina 

I.V. topic: “Principles of care for a patient with a lack of care. Thermometry. Help and care for 

hyperthermia. (ON) 

 

Photo 8. Visiting EEC practical training. 

 

 
 

All attended classes are provided with a working curriculum, control and measuring 

instruments, demonstration and handouts, equipment for individual practice of practical skills. 

According to the EEC programme, interviews were held with graduates of all educational 

programmes and employers. More than ten graduates took part in the interview in full-time 

format, observing distancing and masking. Graduates actively answered questions from experts: 

satisfaction with the quality of educational services provided, adaptation in the workplace, 

participation of the college in the employment of graduates, proposals for improving educational 

programmes. Reviews about the quality of graduate training, degree of participation in 

curriculum development and college life. 

The head of the methodological department, members of the EEC, were presented with a 

video presentation of the applied methods, forms, knowledge control, types of independent work 

and stimulating the educational activities of students. 

At the end of the second day of the visit, experts examined the college documentation: 

constituent documents, provisions on the organization of the educational process, job 
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descriptions, plans for all structural units, protocols, reports, projects, research results, 

publications, schedule, RUPLs, RUPs, EMCDs, syllables, KIMs , didactic materials, regulations, 

journals of attendance and progress, electronic journals, work plans, reports, questionnaires and 

the results of processing psychologist's questionnaires, etc. 

The third day of the visit: 04/30/2021 

 In accordance with the programme, the members of the EEC were offeredthe work of students 

in a multidisciplinary team was demonstrated: 

- 0301000 "General Medicine", Obstetrician, 3 course... Topic: "Physiological childbirth, periods 

of childbirth." 

- 0302000 "Nursing", Nurse of general practice, 2nd year... Theme: "Provision of medical care to 

patients depending on the severity of the condition " demonstration of the triage system. 

- 0302000 "Nursing", Applied Bachelor, 1st year... Topic: "Organization of the nursing process 

in diseases of the cardiovascular system." 

- 0302000 "Nursing", Nurse of general practice, 1 course... Circle "Kazaktanu"... Topic: "Unique 

dishes of national cuisine" 

- 0302000 "Nursing", Applied Bachelor, 3rd year... Topic: "Organization of the patronage 

service." 

- Volunteer movement "Healthy Teeth, Healthy Children, Healthy Family". 0307000 

"Orthopedic Dentistry", Dental technician, 1 course... Topic: "Models for teaching oral hygiene 

for preschool and school children." 

 

 
 

Further, a meeting of EEC members was held on the results of an external assessment for 

compliance with the Standards of specialized accreditation of all specialized medical and 

pharmaceutical specialties of technical and vocational education (TVE) ECAQA. A final 

discussion of the results of external assessment, study of documents, results of interviews, 

interviews, questionnaires was held. The members of the EEC began to design the final report of 

the EEC. 

Improvement recommendations for the college discussed. A draft report and a 

recommendation for improving the organization's performance were prepared. The chair held a 

final open vote on college recommendations and a final vote on recommendations for the 

ECAQA Accreditation Council. 

The programme and schedule of the external expert evaluation of the EEC has been 

completed in full. On the part of the college staff, the participation of all persons indicated in the 

programme is ensured. 

To obtain evidence of compliance with the accreditation standards and verification of the self-

assessment report data, external experts requested documents, video presentation, photo, video 

about resources (archived in ECAQA documents), according to the recommendations of the Self-

assessment Guidelines. 
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3.2 Results of the survey of key stakeholders 

An observer from ECAQA in the period 27-30.04.2021 conducted an online survey of college 

students and teachers on the resource https://webanketa.com/...  

 

Student survey results 

In total, the proposed questionnaire contains 39 questions, including an assessment of 

satisfaction with training and resources of the organization. The total number of students to 

whom the questionnaire was sent is 395. The total number of responding students is 395. 

 By specialties: 03010000 "General Medicine" qualification 0301013 "Paramedic" - 17.77%, 

0301000 "General Medicine" qualification 0301023 "Midwife" - 8.63%, 0302000 "Nursing" 

(Nurse of general practice) - 36.55 %, 0302000 Nursing (masseur) - 1.02%, 0302000 Nursing 

(applied bachelor's degree) - 21.32, 0305000 "Laboratory diagnostics" - 0.51%, 0306000 

"Pharmacy" - 7.11%, 0304000 "Dentistry "- 1.52%, 0307000" Orthopedic Dentistry "- 5.58%. 

 Fully agree with the statement that they will recommend college as an educational organization - 

85.28%, partially agree with this statement - 12.69%, doubt the answer 2.03%. Programme 

managers and teachers are aware of the problems of students associated with studying in college 

- 86.8% of respondents strongly agree, 11.68% - partially, completely disagree - 0.51%, the rest 

doubted the answer - 1.02%. According to 64.47% of the respondents, programme managers and 

teachers constantly involve students in the work of advisory bodies, the rest answered differently 

(they DO not involve - 12.18%, I DO not know anything about this - 11.68%, doubted the 

answer - 6, 09%, sometimes 5.58%). Fully satisfied with the conditions and equipment of 

classrooms, college auditoriums 87.82% of respondents, partially satisfied 11.17%, not satisfied 

0.51%, partially dissatisfied - 0.51% and doubted with the answer 0%.  

 The college has created conditions for rest and nutrition for students (recreation areas, benches 

on the territory, a buffet) in between classes - completely according to 87.82%, the remaining 

12.08% of the respondents are not satisfied to some extent. Office equipment (computers, 

laptops, printers) are available for students in classrooms and practice bases are fully available 

for 93.4% of students, partially - for 5.08%, not available for the rest of the respondents. The 

majority (94.92%) answered that teachers provide students with methodological and didactic 

materials, additional literature to prepare for classes. According to 83.25% in the college there is 

access to the participation of students in research work, 11.68% partially agreed with this, and 

the rest - 5.08% deny it. Fully and partially satisfaction with library resources 90.36% and 

9.14%, respectively. The majority (92.89%) have access to electronic educational resources. The 

availability of medical services for college students is characterized as sufficient by 86.29% of 

surveyed students. 93.91% are completely satisfied with the activities of mentors, curators and 

tutors, partially - 6.09%. not satisfied in one way or another - 0%, 0% - DO not know their 

mentor / curator. College teachers and staff treat students with respect - 98.48% strongly agree. 

Most of the respondents (90.86%) know that the college has and is implementing social 

programmes to support students, and 7.11% have not heard and do not know about it. The 

college has a career counseling service for students, 84.26% of respondents are aware of this. 

Fully agree that the college has established a system of self-study of students 79.19%, partially 

agree - 10.15%, the rest of the respondents disagree (3.56%), or 7.11% doubted the answer. They 

assessed the organization of training at the practice bases as excellent - 75.63% of respondents, 

as good - 19.8%, cannot assess - 3.05%, satisfactory - 1.52%, unsatisfactory - 0%. 

Approximately 84.26% of respondents answered that there is sufficient time in college for 

practical training (patient management and care, nursing rounds, work in laboratories, etc.), the 

rest either partially agreed with the answer (10.66%) either disagree (2.03%), partially agree 

(0.51) or doubted the answer (2.54%). satisfactory - 1.52%, unsatisfactory - 0%. Approximately 

84.26% of respondents answered that there is sufficient time in college for practical training 

(patient management and care, nursing rounds, work in laboratories, etc.), the rest either partially 

agreed with the answer (10.66%) either disagree (2.03%), partially agree (0.51) or doubted the 

https://webanketa.com/
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answer (2.54%). satisfactory - 1.52%, unsatisfactory - 0%. Approximately 84.26% of 

respondents answered that there is sufficient time in college for practical training (patient 

management and care, nursing rounds, work in laboratories, etc.), the rest either partially agreed 

with the answer (10.66%) either disagree (2.03%), partially agree (0.51) or doubted the answer 

(2.54%). 

 More than 88.32% of the respondents are satisfied with the schedule of training sessions in the 

disciplines of the educational programme, partially - 9.64%, no - 0.51%, they doubt the answer - 

1.52%. Fully and partially satisfied with the methods of assessing the knowledge and skills of 

students - 90.36% and 9.65%, respectively. The content of the educational programme (list of 

disciplines) in the chosen specialty fully meets the expectations of the majority - 88.83%, 

partially - 9.14%, no - 0%, doubt the answer - 2.03%. Teachers in the classroom use active and 

interactive teaching methods, 88.32% regularly count, sometimes 10.15%, doubt the answer - 

1.02%, DO not know what it is - 0.51%, respondents. 

 To the question: How often the teacher is late for the beginning of classes - 91.88% of the 

respondents answered that there was no such thing, 7.61% answered that sometimes, I DO not 

know what to answer - 0.51%. In the opinion of 83.76% of the surveyed students, after the end 

of the class, the teachers constantly provide feedback (listens to the opinion, conduct a mini-

survey, work on mistakes), and 13.71% write that “sometimes”, 1.02% - answered “rarely ”, 

0.51% answered never and 1.02% did not know what to answer. 

 Two-thirds of the respondents - 91.37% - stated that a college teacher (mentor, curator) is an 

example for a student as a professional doctor, a person (ethics, communication, appearance, 

speech), the rest or DO not agree with this - (0% ), doubted the answer (3.05%) and 5.58% 

answered “not all teachers of this college”.  

 There is a sufficient number of patients to carry out practical activities in the chosen specialty, 

according to the majority - 77.66%. 91.88% of respondents like to study at this college. 95.43% 

of the respondents answered that they are satisfied with the relationship with fellow students, 

colleagues, medical personnel. Experienced personally negative attitude of teachers more than 

91.88% of students answered “no”, 3.55% answered “it happened deservedly”, 0.51% “answered 

yes is not fair”, 4.06% answered “no answer”. Satisfied that more than 89.85% of respondents 

study in this particular college, partly 9.14%, DO not know how to answer 1.02%. The majority 

of respondents believe that the college manual is available to students - 98.48%. 

 To the question “Are you currently in a scientific circle or participate in a scientific project”, 

34.01% answered “yes”, and 45.08% - “no”, doubt the answer - 2.54% plan to start - 15.23%, in 

the search for a research topic - 3.05%. 92.89% of the respondents are fully confident that 

college allows them to acquire the necessary knowledge and skills in the chosen specialty, but 

0.51% are not sure about this, 5.08% cannot yet give an answer, 1.02% want to believe it, and 

0.51% began to doubt. 94.92% are completely satisfied with the organization of teaching in the 

college, partially 4.06%, 1.45% doubt the answer. 

 The work of the external expert commission was assessed positively - 87.31% of the 

respondents, satisfactory - 8.12%, not satisfactory - 0%, 4.57% doubt the answer. According to 

84.77% of the respondents answered yes that it is necessary to carry out the accreditation of the 

college or educational programmes, 4.06% DO not agree, at the same time, 3.05% did not know 

what kind of procedure it was, 8.12% doubt the answer. 

 To the question - have you been involved by managers or teachers in activities to prepare for 

institutional or specialized accreditations? 32.99% answered yes, when preparing the self-

assessment report, 7.11% answered that for organizations, meetings of external experts, 7.61% 

answered that at all stages of preparation, 0.51% "since I speak a foreign language", 6 , 6% 

refused to participate, 40.1% answered “no”, 5.08% heard about accreditations for the first time 

when the commission arrived. To the question - "Did you understand all the questions of this 

survey?" 83.25% answered yes, 8.12% partially, for 6.6% the questions were not clear, 1.52% 

considered that the questionnaire was useful. 

 Conclusion: The external expert commission of ECAQA determined that the college has a 
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corporate culture and ethical behavior between all participants in the educational process, as well 

as a developed system of mentoring and consulting students on academic and personal issues. 

This leads to a positive attitude of students to the place of study. At the same time, students are 

involved in the work of advisory bodies on the development of the mission, discussion of the 

educational programme and the educational process. Positive feedback from social partners 

about the level of theoretical and practical preparedness of students during the period of 

industrial practice testifies to a fairly high level of quality of training in an educational 

institution. 

 Areas for improvement: It is recommended that work continues to attract students to develop 

research skills in specialized disciplines. 

 

 Teacher survey results: In total, the proposed questionnaire contains 26 questions. The number 

of teachers who answered - 38. (Attachment 7, 9.) Pedagogical experience up to 5 years - 

10.53%, from 5 to 10 years - 18.42%, over 10 years - 71.05%. The number of teachers in the 

specialties: 0301000 "General Medicine" -50%, 0302000 "Nursing" - 63.3%, 0304000 

"Dentistry" -18.42%, 0305000 "Laboratory diagnostics "- 7.89%, 0306000 "Pharmacy" - 

26.32%, 13.16% - "theoretical disciplines". 

 97.6% are satisfied with the organization of the educational process in college, partially - 0%, 

partially disagree with 26.26%. In college, ethics is observed, and subordination is considered by 

97.37% of respondents, 2.63% - partially. 97.37% of respondents are completely satisfied with 

the organization of labor and workplace in college, partially - 2.63%, partially disagree - 0%. In 

the organization, there is an opportunity for career growth and development of teachers, 89.47% 

of respondents believe, and 7.89% - partially, 2.63% partially disagree. 

  In this educational organization, I have the opportunity to engage in scientific work and publish 

the results of research in the opinion of 89.47% of teachers. Wages are completely satisfied with 

71.05%, no answer 2.63%, more yes than no - 18.42%, more no than yes - 7.89%. 94.74% of 

teachers are completely satisfied with the work of the personnel department and personnel 

policy, and partly - 5.26%. During this year, 44.74% of the respondents improved their 

qualifications in their specialty, less than 1 year ago - 36.84%, more than 3 years ago - 18.42%. 

More than 63.16% of the respondents characterize the microclimate in the team as satisfactory, 

0% - unsatisfactory, 2.63% DO not pay attention to it, 34.21% are satisfied with everything. 

92.11% of respondents believe that in college there is an opportunity to be realized 

professionally. 

 Of the respondents, 88.47% believe that the students of this educational organization have a 

high level of knowledge and practical skills after completing the training programme, 7.89% of 

teachers partially agree, 2.63% partially disagree. 

 To the question - evaluate the timeliness of the execution of applications for the acquisition of 

methodological and didactic materials, office equipment, stationery to ensure the educational 

process in the organization 100% answered that it is being carried out in a timely manner.To the 

question that the educational organization supports my participation in conferences 

(international, republican), 81.58% answered that travel expenses are paid, 2.63% DO not pay 

any expenses, 13.16% answered that they do not apply to management on this matter, 2.63% did 

not give an answer. Fully 86.84% of respondents agree that students have free access to patients 

at clinical sites and all conditions for improving their practical skills, 7.89% partially agree, 

2.63% strongly disagree, 2.63% doubt the answer. 60.53% of respondents spend up to 30% of 

the total time on the theoretical part of the lesson, and 13.16% of teachers spend 50% of the time, 

and 13.16% of respondents - about 70% of the time, no answer 13.16, % which changes the 

optimal balance of the organization of the educational process. 

 47.37% of respondents fully satisfy the level of prior training of students (residents) upon 

admission to training programmes, in part - 47.37%, 5.26% - no answer. 

  In response to the question about mentoring work, 2.63% wrote that they are mentors, 65.79% 

are a curator, 7.89% are a tutor, I am not a mentor or a curator - 21.05%, 2.63% had no answer. 
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 34.21% of respondents are not involved in clinical work, 2.63 prevail in teaching, 7.89% 

believe that it is optimal to combine teaching and clinical activities, 2.63% believe that it is 

difficult, 50% DO not engage in clinical work. 

89.47% of respondents are aware that the college implements programmes of social support 

for teachers, 2.63% have already used this programme, 5.26% answered no, 2.63% are not aware 

of this. To the question- Do the heads of the organization listen to your opinion in relation to 

questions on the educational process, educational work, research work, clinical work 78.95% 

answered that systematically, 15.79% answered that sometimes, 2.63% rather rarely, 2.63% no 

answer. 76.32% high, 21.05% of teachers assess their professional level as average, 2.63% find it 

difficult to answer.94.74% of teachers believe that this survey is useful for developing 

recommendations for improving the key areas of activity of their organizations, 5.26% partially 

disagree. The availability of the manual was assessed by 100% of the respondents. Teachers use 

different teaching methods. 

Conclusions: the team has a corporate spirit and support from the management. The 

basic education of the entire teaching staff fully complies with the requirements for the content 

of student training, carried out in general, humanitarian, general - professional, special 

disciplines and meets the goals, objectives and areas of educational activities of the college. Job 

descriptions of teaching staff correspond to the typical qualification characteristics of the 

positions of teaching staff and persons equated to them. The teachers are satisfied with the 

working conditions and the organization of the educational process, at the same time it is 

necessary to equip special disciplines with qualified teachers, to strengthen the issues of 

advanced training. 

Areas for improvement: Continue work to strengthen the teaching staff with masters, 

bachelors of clinical disciplines.  

 

3.3 Conclusions from external expert evaluation  

As part of an external expert evaluation of the college for compliance with the ECAQA 

Specialized Accreditation Standards by members EECs are carefully studied and evaluated main 

indicators of the organization.  

The information obtained by external experts during the study of the self-assessment 

report, preparation of a written review with recommendations for improvement, interviews with 

management, employees of departments, study of documentation, during interviews with 22 

administrative workers, interviews with students, teachers, 9 employers, and questionnaires 712 

students, 71 teachers, including part-time workers. All information received was compared with 

the data of the self-assessment report, which made it possible to make sure that the information 

provided by the college and supporting documents for compliance with the above-mentioned 

ECAQA Accreditation Standards was valid and validated. 

During external expert evaluation, studied 27 documents (Attachment 2) and videos on 

learning resources, which made it possible to identify the conformity of the activity college 

accreditation standards...  

Recommendations for improving the college's activities for compliance with the 

Accreditation Standards, developed by the EEC based on the results of the expert evaluation, 

were presented at a meeting with the management on April 30, 2021.  

Thus, the external assessment and the visit of the EEC members made it possible to verify 

and validate the data of the specialized college self-assessment report in full. 

For the work of EEC, comfortable conditions were created, access to all necessary 

information and material resources was organized. The commission notes the high level of 

corporate culture of the college, the high degree of openness of the team in providing 

information to members of the EEC. 
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4. Analysis for compliance with the accreditation standards of the educational 

programme in the specialty 0305000 "Laboratory diagnostics" qualification 0305013 

"Medical laboratory assistant"and an overview of the strengths for each standard. 

 

Standard 1: MISSION AND END OUTCOMES 

The expert commission received convincing data that pthe presented self-assessment 

materials sufficiently trace the criteria of this standard, correspond to the national policy in the 

field of education, science, by preserving medical traditions and introducing innovative 

technologies. 

The college's strategy is focused on sustainable development, taking into account the 

strengths and weaknesses of the organization, threats and opportunities and is associated with an 

increase in competitiveness in the training of mid-level health workers. 

When preparing the draft mission, goals, objectives of the college, the main results of the 

college's activities in recent years were analyzed in order to identify the state and development 

trends, as well as the reasons for the successes and shortcomings in work. The development of 

the mission, goals, tasks was carried out by a working group consisting of the heads of the 

structural divisions of the college. 

The mission of the college represents the meaning of its activities aimed at the end result, 

declares the status of the college, the principles of its work and the intentions of its leadership 

and is fully consistent with the strategy, corresponds to the tasks of the development of the 

region, the country, the national system of technical and vocational education. 

 The strategic plan, mission and objectives were developed, discussed and approved at a meeting 

of the Pedagogical Council (Minutes No. 1 of August 29, 2020). 

All structural divisions of the college are involved in planning and analyzing educational 

activities. Representatives of practical health care, from among employers, teaching staff, 

students were involved in the formation and revision of the strategic plan and mission. The 

strategic plan and mission statement is available on the website in three languages, posted in an 

accessible place, indicating transparency and accessibility. The college focuses its activities on 

the formation of basic and professional competencies. The end result of the study of the 

educational programme takes into account the role of graduates in the health care system and is 

focused on the preparation of a competent specialist who is able to perform functions in 

accordance with the established requirements and learn throughout life. 

The college is guided by the principles of active and mutually beneficial integration with 

practical Health care, in cooperation with educational and medical organizations. The strategic 

plan defines the strategic directions of the formation of the professional competence of a 

specialist. 

The level of development of each competence is carried out through an annual survey of 

employers and an analysis of the level of satisfaction with new competencies and the final 

control carried out by the NCIE. 

Proof: 

Strategic plan for the development of PSE on REM "Pavlodar Higher Medical College"; 

Work plans of the structural divisions of the college; 

Minutes of meetings of collegial bodies (pedagogical council, council method, CMC 

meetings). 

The strengths of the PSE on REM "Pavlodar Higher Medical College" have been 

identified, which include: 

 - The mission, goals and policy of the educational programme correspond to the national 

education system and the needs of potential consumers of the programme. 

 - The mission and goals of the EP are published and available to all interested parties.  

- the status of an accredited educational institution (www.pvlmedcollege.kz);  
- the status of the Higher College; 
- regular internal control and analysis of all types of college activities;  

http://www.pvlmedcollege.kz/


21 

 

- recognition of the college's merits in the Republic of Kazakhstan and abroad in the educational 

sphere; 

- the trust of potential and real consumers of educational services; 

Conclusions of the EEC on the criteria. Out of 9 standards conform: completely - 7, 

significantly - 2, partially - 0, DO not correspond - 0. 

Standard 1: completed  

There are no recommendations for improvement identified during the external visit. 

 

Standard 2: EDUCATIONAL PROGRAMME 

The expert commission received convincing data that the educational programme in the 

specialty 0305000 "Laboratory diagnostics", qualification 0305013 "Medical laboratory 

assistant" corresponds to the mission, goals, objectives and strategic plan of the college and is 

focused on training competitive specialists based on innovative technologies of the educational 

process, new forms of education in the field of medical education, the development of social 

partnership. 

 The college uses an educational programme and teaching methods, teaching based on 

modern teaching principles.  

 The content of the professional educational programme meets the requirements of the State 

Educational Standard of the Republic of Kazakhstan, which uses the Recommendations of the 

United Nations Educational, Scientific and Cultural Organization (UNESCO) and the 

International Labor Organization (ILO) in order to integrate the technical and vocational 

education system into the international educational space.  

The college uses modern methods - innovative teaching technologies, active teaching 

methods: role-based teaching methods, preclinical imitation teaching, problem-situational 

learning, developing learning technologies, information, student-centered methods, design 

method, "Case technologies", "Problematic learning technologies », СBL, TBL, PBL and others, 

which enable students to fully master professional competencies. 

When implementing the EP, PHMC provides integration both vertically, taking into account 

interdisciplinary connections, pre-requisites and post-requisites for the studied subject, and 

horizontally, within one or different modules, pursuing the final results in the form of basic and 

professional competencies. The content of the industrial (clinical) and professional (pre-diploma) 

practice meets the requirements of the State Educational Standard of Education, WC, RUP of 

practices, qualification requirements and is implemented in accordance with the professional 

competencies of future mid-level specialists, in TVE, and post-secondary levels. Practical skills 

are taught in classrooms, in a simulation center and medical organizations in the city of Pavlodar 

and Pavlodar region. 

In connection with the relevance and demands of society and health care, the educational 

programme in the specialty 0305000 "Laboratory diagnostics" provides, along with compulsory 

disciplines, teaching time for optional components, according to the State Educational Standard 

of Education 2016. - electives. 

In the transition to distance learning during the COVID 19 pandemic, teachers and students 

of the college were placed in the conditions of a rapid rethinking and restructuring of the 

educational process. Working in a distance learning environment allowed students and teachers 

to update existing skills and form new IT competencies. 

 The organization of educational work with students is carried out by all structural divisions: 

curators, heads of departments, subject circles, sports sections, volunteer movement.  

The teaching staff of the medical college of all structural divisions of the college and 

advisory bodies (PC, MS, EMC, etc.) and social partners participate in the management of the 

EP. 

To verify the results of educational programmes at the college, a feedback mechanism has 

been created with the labor market and employers, conducted in the form of interviews with the 

main specialists of medical organizations and leaders. 
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Proof: 

Educational and programme documentation (working curriculum, standard and working 

curricula and programmes, the Schedule of the educational process, individual curricula for each 

discipline, electronic library system, contracts with 32 medical organizations, which are 

approved by order No. 707 of the Pavlodar Region Health Ministry dated 10.15. ... 

The strengths of the PVMC have been identified, which include: 

- availability of information and methodological support; 

- the educational programme has a practical focus; 

- highly qualified teaching staff, skillfully applying active methods and information 

technologies of teaching; 

- a stable level of employment, which is proof of the competitiveness of graduates; 

- introduction of disciplines determined by the educational organization, taking into account 

the demand in the labor market.  

- established contacts with medical organizations of the city and region; 

Conclusions of the EEC on the criteria. Out of 19 standards conform: fully-13, significantly 

- 5, partially - 1, DO not correspond - 0. 

Standard 2: completed  

Recommendations for improvement identified during the external visit: 

1.  Involve employers and students more widely in the development of educational 

programmes. 

2. Make changes to the algorithm for performing research work. 

Standard 3: ASSESSMENT OF STUDENTS 

The expert commission received convincing evidence that the current assessment system in the 

college is based on regulatory legal documents. The college demonstrates an effective 

continuous mechanism for internal quality assessment and examination of educational 

programmes by monitoring the quality of education, various types of control over the training of 

students. Assessment is carried out for all key end results and for all types of activity and is 

carried out in the college through current, midterm control, differentiated credits, intermediate 

and final controls in the disciplines of the curriculum of the specialty according to the working 

curriculum. 

Students are assessed in linear and distance formats. In a distance format, it is carried out 

through: direct communication between a student and a teacher online on platforms 

GoogleClassroom. 

The college monitors all types of control of intermediate certification, final control, cutting of 

knowledge in disciplines and certification (at the elders, at meetings of the CMC, 

methodological, pedagogical councils, department council). The general policy on student 

assessment, including the timing of the assessment, assessment criteria, methods and forms of 

conduct, is reflected in the syllabuses of each discipline. Syllabuses for disciplines are developed 

by teachers, reviewed at the CMC and approved by the college methodological council. 

The forms of the final control of academic disciplines correspond to the State Educational 

Standard of the Republic of Kazakhstan and TUPs of academic disciplines, are annually 

discussed and approved at meetings of the CMC, the EMC of the college. There is evidence of 

the involvement of social partners in assessing the professional competencies of students, 

corrective actions of the college staff of learning outcomes. The principles, methods and practice 

of assessing educational achievement are comparable to the methods of teaching and teaching 

and guarantee the achievement of the final results by the learners. 

 The policy of assessing students' academic achievements is objective and transparent (reference 

guide, information stands, at meetings of the heads, CMC, through the curator and heads of 

departments). 

https://support.google.com/edu/classroom/answer/6072460?hl=ru&ref_topic=9049890
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Proof: 

Test and measurement materials in traditional and electronic format on platforms 

GoogleClassroom, Zoom, Skype; meet.google. 

Theoretical and practical journals on paper and in electronic format; 

Personal data of students; 

Grade books and statements. 

The strengths of PHMC have been identified, which include: 

- raising the level of education, taking into account the standards and modern requirements for 

the quality of education; 

- assessment of students is carried out using sequential procedures based on criteria and 

provisions; 

- satisfaction of participants in educational activities with the quality of educational services; 

- creation of favorable conditions for quality education; 

- a stable percentage of progress when passing the final certification of graduates; 

- improving the quality of education, motivation for learning activities; 

- ensuring the objectivity of learning outcomes and the competitiveness of graduates. 

Conclusions of the EEC on the criteria conform from 5 standards: completely - 4, significantly 

- 1, partially - 0, Do not correspond - 0. 

Recommendations for improvement identified during the external visit none 

Standard 4: STUDENTS  

Admission of citizens to the PSE on REM "Pavlodar Higher Medical College" is carried 

out on the basis of the Law of the Republic of Kazakhstan "On Education", Order of the Minister 

of Education and Science of the Republic of Kazakhstan dated October 18, 2018 No. educational 

programmes of technical and vocational, post-secondary education ", the State Service Standard" 

Reception of documents in the organization of technical and vocational, post-secondary 

education ", the Rules for admission to the PSE on the REM" Pavlodar Higher Medical College 

", Resolution of the Government of the Republic of Kazakhstan No. 264 dated 02.28.12 "On the 

approval of the size of the admission quota upon admission to study in educational organizations 

that implement educational programmes of technical and professional,post-secondary and higher 

education ". 

The admission rules indicate the requirements for candidates and a list of required 

documents. Annually, the director of the college approves the composition of the selection 

committee, examination and appeal commissions, and appoints responsible and technical 

secretaries. The executive secretaries familiarize the members of the commission with the 

admission rules, requirements for the admission of documents, the admission plan, the conditions 

for the entrance examinations and the appeal procedure. They draw up the minutes of application 

submission and enrollment of applicants, admission reports. 

The selection process for students begins with the acceptance of applications from 

applicants, personal files are formed, psychometric testing is carried out. There is a schedule of 

entrance examinations approved by the director of the college. Materials for entrance 

examinations are developed and provided immediately before the start of the exam. The results 

of entrance exams are posted on the day of the exam on information boards and on the college 

website. Applicants have the right to submit an application to the Appeals Commission. All 

decisions are recorded, the enrollment of applicants is carried out at an open meeting. The 

selection procedure is carried out in accordance with the current Admission Rules. This year, the 

admission of applicants was carried out both traditionally and online. In connection with the 

pandemic in 2020, psychometric testing was admission to the competition, 

 There are conditions to support the health of students - a first-aid post, a sports hall, the 

necessary sports equipment and inventory, sports clubs and sections, a sports ground on the 

territory of the college. At the beginning of the academic year, newly admitted students are 

https://support.google.com/edu/classroom/answer/6072460?hl=ru&ref_topic=9049890
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provided with guidebooks, which provide information about the history, traditions of the college, 

internal regulations, operating hours of all services, telephone directories, information about the 

administration, teachers of the department.  

In the college, the educational and production department, headed by the deputy director 

for educational and production work, is responsible for the employment of graduates. The 

percentage of employment is carried out through the analysis of certificates issued by the State 

Center for Internal Affairs, requests to medical organizations in the city and region averaged 

86%. There is a subject circle for EP. 

To activate the work of youth self-government and the development of their leadership skills, a 

student council functions in the college. Students are involved in the work of advisory bodies 

and structural divisions. There is a detailed description of the educational work being carried out, 

its directions of types, methods and achievements. Students left without parental care receive 

social assistance. Psychological support is provided by a psychologist. 

Proof: 

- materials of the selection committee (statements, orders, personal files of applicants, 

registration logs of applicants, minutes of meetings of the selection committee); 

- questionnaire materials of students and employers; 

- reviews of employers about college graduates; 

- regulations on the student council, reports on the work of the student council, minutes of 

meetings); 

- reports on educational work. 

The strengths of PHMC have been identified, which include: 

- sufficient level of training of students, corresponding to the requirements of the health 

care system; 

- formation of students' practical skills, taking into account the real needs of health care 

development; 

- the presence of a student self-government system in the college; 

- systems of social support for students; 

- updating the material and technical base in accordance with the training requirements; 

- regulation of college admission by collecting direct applications from medical 

organizations, accounting for employment indicators of graduates in each specialty; 

- the presence of a council of curators, as a form of adaptation and academic counseling, 

students for the purpose of planning a professional career; 

- the policy and criteria for admission to college are objectively transparent and public; 

- the attractive status of the college as a prestigious and competitive educational 

institution for applicants; 

- a variety of forms of student activity (participation in events of an international, 

republican, regional scale, etc.); 

- availability of a sports hall and sports ground. 

Conclusions of the EEC on the criteria. Out of 13 standards: fully - 9, significantly - 4, 

partially - 0, Do not correspond - 0  

Standard 4: completed 

There are no recommendations for improvement identified during the external visit. 

1. Continue admitting students to the educational programme 0305000 "Laboratory 

diagnostics" 

 

Standard 5: ACADEMIC STAFF / FACULTY 

 The expert commission received convincing data that in college there is an effective system of 

motivation, stimulation of the activities of teachers and young teachers, professional 

development of teaching staff and AMP. Personnel policy is aimed at increasing the Continuing 

Professional  development of teachers and increasing the effectiveness of collective efforts to 
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realize the mission and goals of the college. 

The staffing of the educational process is carried out in compliance with the qualification 

requirements for the leaders, pedagogical workers of the educational organization and persons 

equated to them, approved by Order No. 338 of the Ministry of Education and Science of the 

Republic of Kazakhstan dated 07/13/2009 (as amended on 04/30/2020), as well as in accordance 

with criteria for assessing the competence of the teaching staff and the effectiveness of the 

quality of teaching. Personnel policy is carried out in accordance with the College's Strategic 

Development Plan for 2017-2021. The college management on an ongoing basis analyzes the 

quantitative and qualitative composition of teachers, as well as regularly monitors and evaluates 

teaching activities. 

The teaching staff is formed based on the needs for the effective implementation of 

educational programmes, as well as on the basis of the total academic load of 1080 hours per 

year on the basis of the Decree of the Government of the Republic of Kazakhstan No. 77 dated 

December 31, 2013.  

Professional development of teachers is carried out in different training centers: the 

branch "National Center for Advanced Studies" Orleu ", NJSC" TALAP ", on the basis of 

medical universities of the Republic of Kazakhstan. In the 2021-2021 academic year, 41 teachers 

on topical issues of medicine and pedagogy improved their professional qualifications. 

The process of improving the qualifications of college teachers is an established and 

operational structure of education, systematic, planned and aimed at improving work in this 

direction. The theoretical and practical knowledge of specialists is being updated in connection 

with the increased requirements for the level of qualifications and the need to master modern 

methods of solving professional problems. There is and works inside the college - self-education 

of teachers, participation in training seminars. College teachers publish their work in collections 

of international conferences and on the pages of publications of various levels, develop teaching 

aids and manuals, publish articles in periodicals, collections of materials of scientific and 

practical conferences.  

Every year students of the specialty 0305000 "Laboratory diagnostics" of the college, 

under the guidance of teachers, take part in international, republican, regional, city, scientific and 

practical conferences, competitions. In their speeches, students demonstrate creativity, scientific 

thinking, a sufficient level of intellectual development, language training, the ability to navigate 

in the material under study and in the modern information environment. 

Student participation and certification  specialty 0305000 "Laboratory diagnostics" in the 

International scientific conference of young scientists, undergraduates, students and 

schoolchildren "Satpayev readings" PSU named after S. Toraigyrov: 

2017-2018 academic year 

"Effective antimicrobial drugs for the treatment of bacterial infections" 1st year students - 

A. Amangeldinova, A. Kabykenova, supervisor - BN Alimukhanova. 

"Bacterial contamination of cell phones, money in various age categories of the 

population" 1st year students - P. Kravchuk, A. Shetlikh, supervisor - BN Alimukhanova. 

"The incidence of opisthorchiasis in the population of Pavlodar region" 1st year student - 

P. Kravchuk, head - G. Nurmagambetova. 

"Monitoring of food safety in accordance with the requirements of the technical 

regulations of the customs union" 1st year student - S. Chernova, supervisors - BN Akhitova, KS 

Turkbenova 

2018-2019 academic year 

"Causative agents of bacterial infections and antibiotic therapy in pyelonephritis" 2nd 

year student S. Chernova, 2nd place diploma, supervisor - teacher BN Alimukhanova 

2019-2020 academic year 

"Microflora of washing machines and shower cabins" 3rd year studentChernova S., 

supervisor - Alimukhanova B.N. 

Employee promotion occurs as a result of the replacement of new vacancies with their own, 
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predominantly "grown" in college cadres. 

Proof: 

 - personal files of teachers; 

 - orders for the recruitment of teachers; 

 - work plans and materials; 

 - personal data of teachers. 

The strengths of PHMC have been identified, which include: 

- availability of qualified teaching staff; 

- a rating system for assessing the competence of the teaching staff; 

- a systematic process of improving the qualifications of teachers; 

- introduction of innovative pedagogical technologies; 

- availability of international cooperation to increase the capacity of teaching staff; 

- the use of innovative and active learning technologies. 

- creating a health-saving environment for employees and students. 

Conclusions of the EEC on the criteria. Withcorrespond from 4 standards: completely - 3, 

significantly - 1, partially - 0, Do not correspond - 0. 

Standard 5: completed  

Recommendations for improvement identified during the external visit 

 1.continue work to provide young teachers with social support 

 2. to resume the work of the school for improving pedagogical skills. 

 

Standard 6: EDUCATIONAL RESOURCES 

The expert commission received convincing evidence that thethe college has an 

assortment of material and technical, informational library resources; methodological, scientific 

literature on paper and electronic media in the context of specialty, whichare constantly updated, 

replenished taking into account the relevance and reform of the health care system of the 

Republic of Kazakhstan, and are used both in college and on practical bases.  

The available resources in sufficient volume comply with the requirements of the State 

Educational Standard of Education and regulatory legal acts, correspond to the stated mission, 

strategic goals and are available for teachers and students of the college. There is a positive trend 

in the acquisition, renewal, and replenishment of material and technical resources. The college is 

constantly working on the development and updating of material and technical equipment, the 

introduction of information technology instudying proccess. Pavlodar Higher Medical College 

actively interacts with both international educational institutions and organizations of the 

republican and regional level. The college concluded agreements: 

- Finland - memorandum of cooperation in the field of Health care, medical education and 

science (30.11.2012) 

- with the budgetary educational institution of the Omsk region "Medical College" 

(07.10.2015) 

- with the educational institution "Gomel State Medical College" (01.02.2017 for 3 years) 

- with the State Autonomous Educational Institution of Secondary Professional Education 

"Kazan Medical College" (March 13, 2017 for 3 years) 

-  with Karaganda State Medical University (May 2018 5 years) 

-  GOU "Republican Medical College", Dushanbe 

-  LLC "Medical and Social College" Tajikistan. 

- LLP "Gaudeamus Plus" (International educational holding), Nur-Sultan 

- NJSC "Toraigyrov University". 

- RPO "Medical youth" 

- "Innovative Eurasian University" 

The management and teaching staff of the college is actively expanding the areas of cooperation, 

both at the international level and at the republican and regional levels. 

Proof: 
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- circle work materials; 

- agreements with international partners and work plans. 

The strengths of PHMC have been identified, which include: 

-the availability of modern simulation dummies, computer and interactive equipment; 

-availability of an electronic library system; 

- availability of an official college website with information about its activities in three 

languages; 

- development of a safe environment system for students and staff (fire alarm, video surveillance, 

license protection, etc.); 

- the presence of its own educational and clinical center with a simulation center;  

- replenishment with mannequins and dummies of classrooms for practical training; 

- wide coverage of clinical bases for practical training; 

Conclusions of the EEC on the criteria. Out of 13 standards conform: completely - 8, 

significantly - 5, partially - 0, DO not correspond - 0. 

Standard 6: completed  

 Recommendations for improvement identified during the external visit:  

1. To update and replenish the material and technical base of classrooms in the specialty 

0305000 "Laboratory diagnostics" 

2. Replenish and purchase electronic educational publications and virtual laboratories for 

the educational programme. 

3. develop provisions on the choice of elective disciplines  

4. to equip and update the computer park with computers of the modern generation. 

5. strengthen and expand international cooperation. 

6. To develop regulations on the choice of elective disciplines in the specialty. 

 

Standard 7: PROGRAMME EVALUATION 

 The expert commission received convincing evidence that that the assessment of educational 

programmes is carried out on the basis of the progress and quality of knowledge of students, data 

from monitoring the satisfaction of students, teaching staff and employers, as well as the 

achievements of students. To study and evaluate educational programmes in the college, there is 

a mechanism for reviewing and agreeing from employers, receiving feedback from students, 

teachers by means of questionnaires, surveys, monitoring the educational achievements of 

students based on the results of the current, intermediate, final certification with discussion at a 

meeting of the CMC, discussing the results of educational indicators for half a year at the 

teachers' council, receiving feedback from the chairmen of the SJSC representatives of social 

partners on the level of professional competence of graduates. 

Students' knowledge and skills are assessed by discipline based on the results of six 

months. Every year, a cross-section of knowledge is carried out in subjects submitted for interim 

and final certification with an analysis of the results. Intracollege control is carried out on the 

quality of teaching certain disciplines of the specialty and the state of educational and 

methodological documentation. Internal monitoring of the activities of the college and its 

divisions is carried out in accordance with internal regulations and is of a planned nature. Based 

on the results of the audit, the head of the audited department develops corrective actions aimed 

at preventing the possibility of the occurrence of identified inconsistencies in the future. The 

college systematically conducts research on the expectations and satisfaction of teachers, 

employees, employers, 
Employment of graduates for the period 2016-2020 Averages 95%. 

Proof: 

The results of the analysis of the survey and the questionnaire of students of 1 - 3 courses; 

Minutes of the CMC meetings; 

Materials of pedagogical methodological councils, materials of HMC; 

 Materials of anonymous surveys of employers. 
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The strengths of PHMC have been identified, which include: 

- compliance and implementation of the educational programme of the State Educational 

Standard of Education 2016; 2020 

- sufficient material and technical base; 

- qualified teaching staff; 

- successful passing of an independent assessment of knowledge by graduates during the IA; 

- effective interaction with social partners; 

- collecting feedback from teachers and students at different levels and using a variety of 

methods; 

- a high level of satisfaction of students with the quality of the educational process, teachers - 

with the results of their work; 

- participation of employers in the coordination and review of educational programmes, 

programmes of professional practice, in the assessment of knowledge, skills and abilities of 

students. 

Conclusions of the EEC on the criteria. Out of 10 standards conform: completely - 9, 

significantly - 1, partially - 0, Do not correspond - 0. 

Standard 7: completed  

Recommendations for improvement identified during the external visit 

1. to resume work on the QMS 

 

Standard 8: GOVERNANCE AND ADMINISTRATION 

 The expert commission received convincing evidence that that the current organizational 

structure of the college is developed in accordance with the mission, goals and objectives of the 

PHMC... The staff structure of the college management determines the composition of the 

divisions and the list of college positions (Director, deputy director, heads of departments, 

chairmen of the CMC). College divisions are formal groups of workers responsible for a specific 

set of functions. (Pedagogical council, supervisory council, methodical council, council of 

curators). The qualifications of the heads of structural divisions correspond to the tasks of 

management. There is a base of internal and external regulations governing all the main 

processes. The openness and availability of managers and administration for students, teachers 

and parents is demonstrated, responding promptly and resolving any questions that arise. The 

internal routine of the college is represented by a complete list of constituent, legislative 

documents, regulatory legal acts and instructive standards that determine the activities of an 

educational institution and TVE in general. 

 The college demonstrates an efficient and stable financing mechanism, planning, accountability, 

openness and transparency of budget allocation on the principle of publicity.  

Proof: 

 - college charter; 

 - strategic development plan; 

 - job responsibilities of employees; 

 - provisions, recommendations; 

 - order book; 

- book of registration of incoming and outgoing documents; 

 - work plans of structural divisions; 

 - inner order rules; 

 - nomenclature of cases. 

 

The strengths of PHMC have been identified, which include: 

- the college developed the structure of management and administration of the main and 

auxiliary processes, established the responsibility of the structural divisions and staff of the 

college; 
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-the college carries out constructive interaction with the health sector, society and 

government, which contributes to the provision of qualified specialists in accordance with the 

needs of the community. 

Conclusions of the EEC on the criteria. Out of 12 standards conform: completely - 7, 

significantly - 5, partially - 0, Do not correspond - 0. 

 Standard 8: completed  

Recommendations for improvement identified during the external visit: 

1. Plan and increase the number of events with social partners in the form of conferences, 

round tables and seminars. 

 

Standard 9: CONTINUOUS RENEWAL 

The expert commission received convincing evidence that what toThe college continuously 

improves the quality of the educational services it provides. The goals of the college's strategic 

development plan are updated taking into account changes in health care needs, regulatory 

documents, and transformations in society. The strategic plan was revised in 2017, in connection 

with the early implementation of the goals of the College Development Concept, reorganization 

by transforming and changing the status of the college into the Pavlodar Higher Medical College 

PSE on REM. In 2016, the college passed the procedure of institutional and specialized 

accreditation, in subsequent years, post-accreditation monitoring. With the transition to CMTO 

in the specialty 0305000 "Laboratory diagnostics" with qualification 0305013 "Medical 

laboratory assistant", the requirements for the training of specialists were revised, 

Planning is carried out based on the results of an analysis of the existing needs of the 

college, taking into account current activities, in accordance with previous experience and 

prospects for the future. The college regularly analyzes the activities of the teaching staff, in 

order to eliminate deficiencies, as well as when developing a strategy, quality policy and revising 

the organizational structure and functions. Resources are continuously allocated based on 

ongoing analyzes for continuous improvement. 

Proof: 

Strategic plan 

The strengths of PHMC have been identified, which include: 

- the Mission, Vision, Strategic Development Plan for 2017-2021 were developed, including 

goals, objectives, activities and target indicators aimed at training competitive specialists focused 

on work in multidisciplinary medical organizations capable of operating in market conditions; 

- constant updating of educational programmes in accordance with changes in the demographic 

situation, morbidity structure, socio-economic and cultural conditions; 

- participation of the college in Republican projects and competitions. 

- the ability to establish good relations with all interested parties (MoH RK, Akimat of Pavlodar 

region, health department of the city and region, medical and pharmaceutical organizations). 

Conclusions of the EEC on the criteria. Out of 4 standards conform: completely - 3, 

significantly - 1, partially - 0, DO not correspond - 0. 

Standard 9: completed  

Recommendations for improvement identified during the external visit: 

1. Expand the catalog of online and video tutorials. 

 

Thus, all 9 accreditation standards have been met, no inconsistencies in the fulfillment of the 

criteria of each of the basic accreditation standards in the process of analyzing the self-

assessment report and conducting the examination as part of the tasks of the external expert 

evaluation programme were found. 
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5. Recommendations for improving the specialized activities of PHMC: 

1. Involve students and employers more widely in the development of educational 

programmes.  

2. Plan and increase the number of events with social partners in the form of 

conferences, round tables and seminars. 

3. To update and replenish the material and technical base of the classrooms in the 

specialty 0305000 "Laboratory diagnostics". 

4. Retrofit and update the computer park with computers of the modern generation. 

5. Purchase and supplement the library fund with electronic educational publications, 

virtual laboratories according to the educational programme 0305000 "Laboratory 

diagnostics". 

6. Expand the catalog of online and video lessons in special disciplines. 

7. Make changes to the algorithm for performing research work.  

8. Develop provisions on the choice of elective disciplines.  

9. Strengthen and expand international cooperation on EP. 

10. Continue work to provide young teachers with social support. 

11. To resume the work of the school for improving pedagogical skills, QMS. 
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6. Recommendation to the ECAQA Accreditation Council 

According to the results of the expert evaluation of the educational programme in the 

specialty 0305000 "Laboratory diagnostics" qualification 0305013 "Medical laboratory 

assistant" of the State Enterprise on the REM "Pavlodar Higher Medical College" of the 

Department of Health of the Pavlodar region for compliance with the accreditation 

Standards of the organization of educational programmes in medical and pharmaceutical 

specialties of technical and vocational education, the members of the EEC came to a 

unanimous opinion to recommend the ECAQA Accreditation Council to accredit the 

above-mentioned educational programme for a period of 5 years. 

 

Chairperson of the External Expert Commission 

Tokbergenova Gulmira Telmanovna 

Foreign expert 

Oleinikova Tatiana Anatolyevna 

National Academic Expert 

Kumarova Altynai Baltabaevna 

National Academic Expert 

Abzhanova Zhanar Soltanovna 

National Academic Expert 

Evdomashchenko Tamara Vitalievna 

National Academic Expert 

Suleimenova Asel Askhatovna 

Expert representative of Health care 

Kasenova Asem Tolegenovna 

Expert student representative 

Tolegen Dana Meiramkyzy 

Observer from ECAQA 

Umarova Makpal Aldibekovna 
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Attachment 1 

 

Information on the number and category of participants in meetings, interviews, interviews 

with members of the EEC 

College administration: 

LIST No. 1 

P / 

p 

No. 

FULL NAME.  

(fill in strictly according to an 

identity document) 

Position (fill in 

completely 

without 

abbreviations) 

Contact Information 

Phone number Email 

1 Kasimova Bakyt director 8 777 134 4999 medkooIIedg @ 

mail.ru 

 

 

LIST No. 2 
P / 

p 

No. 

FULL NAME.  

(fill in strictly according to 

an identity document) 

Position (fill in 

completely without 

abbreviations) 

Contact Information 

Phone number Email 

1 BaygulzhinaZhaziraZabirovna Deputy Director for 

Teaching and 

Educational Work 

87028615497 baygulzhina@mail.ru 

2 Dyusembaeva Zhanargul 

Begaidarovna 

Deputy Director for 

Professional and 

practical internship 

 

87750275250 Dyusembaeva_70@mail.ru 

3 Sitkazinova Gulnara 

Kinzhitaevna 

Deputy Director of 

Administrative 

Support and Human 

Resources 

87015258237 Sitkazinova_gk@mail.ru 

4 Shaydullina Ayimgul 

Magzyumovna 

Chief Accountant 87015326163 Sham-03@mail.ru 

5 Nurakhmetova Aigul 

Olzhabaevna 

head of the 

organizational and 

methodological 

work service 

87019419532 aigmail.ru@mail.ru 

6 Kaptaeva Aigul Nazarovna head of educational 

work 

 

87015358795 Kaptaeva.aigul@mail.ru 

7 Mukenova Zhanargul 

Nauryzbaevna 

head of the 

academic 

department 

87053435390 kzline@mail.ru 

8 Oksana Benke department head 87773533107 Oksana_benke@mail.ru 

9 Bitigova Gulnara 

Seytmagambetovna 

department head 87025376487 Bitigova64@mail.ru 

10 Makabayeva Dana 

Kabibollaevna 

department head 87018222742 makony-91@mail.ru 

 

 

LIST No. 3 
P / 

p 

No. 

FULL NAME.  

(fill in strictly according to 

an identity document) 

Position (fill in 

completely without 

abbreviations) 

Contact Information 

Phone 

number 

Email 

1 SmagulovaAsiya 

Elubaevna 

HR manager 

 

87015217206 mc_ok@mail.ru 
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2 Alexey Kuzin Head of Information 

Technology Support 

87059983898 kuzinalexeya@gmail.com 

3 Rogovskaya Natalia 

Viktorovna 

Head of the Center 

for Continuing 

Education and 

Simulation Support 

87015125240 rogovskaya-

natalya@mail.ru 

4 Zhumartova Dina 

Duisenbekovna 

head of 

administrative 

support service 

87779398595 dina.zhumartova@mail.ru 

5 Makpaleeva Ekaterina 

Abbasovna 

chief of staff for 

civil defense and 

emergency situations 

87029270343 katyaa-m@mail.ru 

6 Kasimova Gulnara 

Khamitovna 

library manager 87770695647 mansap99@mail.ru 

 

 

LIST No. 4 College staff: 
P / 

p 

No. 

FULL NAME.  

(fill in strictly according to 

an identity document) 

Position (fill in 

completely 

without 

abbreviations) 

Contact Information 

Phone number Email 

1 Oksana Benke Chairperson of the 

trade union 

committee 

87773533107 Oksana_benke@mail.ru 

2 Tontaeva Kuralay 

Bayturganovna 

Doctor 87779377756 Med_27@mail.ru 

3 Abdykalikova Aizhan 

Sanievna 

medical worker 87778688138 Abdykalikova64@mail.ru 

4 Ammri Zarina Sagindikovna educational 

psychologist 

87766407766 Zarina_ammri@mail.ru 

5 Seisekenova Anara 

Kabdunasyrovna 

social teacher 87774501517 Anara_psiholog@mail.ru 

 

 

 

 

LIST No. 5 Chairmen of the CMC, heads of offices: 

 
P / 

p 

No. 

FULL NAME.  

(fill in strictly according to 

an identity document) 

Position (fill in 

completely without 

abbreviations) 

Contact Information 

Phone 

number 

Email 

1 Shynar Kulbekova Chairperson of the CMC  87059869669 Shinar-46@mail.ru 

2 Musabekova Alma 

Adebietovna 

Chairperson of the CMC 87711014691 Musabekova.alma@mail.ru 

3 Grigorenko Angela 

Georgievna 

Chairperson of the CMC 87479799579 anzhela.grigorenko.71@mail.r

u 

4 Baigulova Sholpan 

Shakarymovna 

Chairperson of the CMC 87051653502 Baygulova70@mail.ru 

5 Nurkenova Aisaule 

Kuanyshbaevna 

Head of the Cabinet of 

History of Kazakhstan 

87779747281 Aisa_lu4ik@mail.ru 

6 Mukenova Zhanargul 

Nauryzbaevna  

Manager computer 

technology cabinet 

87053435390 kzline@mail.ru 

7 Dosbergenova Karlygash 

Inyrbaevna 
Manager cabinet for 87085322751 Oven_zmiya1965@mail.ru 

https://e.mail.ru/compose?To=anzhela.grigorenko.71@mail.ru
https://e.mail.ru/compose?To=anzhela.grigorenko.71@mail.ru
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procedural and 

nursing technologies  
eig

ht 
Ospanova Ainash 

Nurgalievna 

Head of manipulation 

cabinet 

87715599056 Aynash.ospanova.1974@mail.

ru 

nin

e 

Alimukhanova Bakhyt 

Nygmetovna 
Manager a 

microbiology cabinet 

with microbiological 

research techniques 

87051529936 Micros84@inbox.ru 

 

LIST number 6 College teachers: 

 
P / p 

No. 

FULL NAME.  

(fill in strictly according to an 

identity document) 

Position (fill in 

completely 

without 

abbreviations) 

Contact Information 

Phone number Email 

1 Omir Dinara  

Amanbaiқyzy 

teacher 87475061278 Amir-dinara78@mail.ru 

2 Abilkasimova Karlygash 

Tanirbergenovna 

teacher 87013915670 Moldabaeva-karly@mail.ru 

3 Alimukhanova Bakhyt  

Nygmetovna 

teacher 87051529936 Micros84@inbox.ru 

4 Akhitova Bakhyt  

Mergalimovna 

teacher 87779379668 Bakonya-@mail.ru 

5 Baigulova Sholpan  

Shakarymovna 

teacher 87051653502 Baygulova70@mail.ru 

6 Baikenova Rakhima  

Khadylkhanievna 

teacher 87052682616 Rahima.baikenova@mail.ru 

7 Benke Oksana  

Alexandrovna 

teacher 87773533107 Oksana_benke@mail.ru 

8 Bitigova Gulnara  

Seitmagambetovna 

teacher 87025376487 Bitigova64@mail.ru 

9 Borovikova Natalia  

Vasilevna 

teacher 87078872805 borovikova4060@gmail.co

m 

10 Dosbergenova Karlygash  

Inyrbaevna 

teacher 87085322751 Oven_zmiya1965@mail.ru 

11 Kulbekova Shynar 

Zhenisovna 

teacher 87059869669 Shinar-46@mail.ru 

12 Makina Umyt  

Temirshotovna 

teacher 87078537163 Makina_1960@mail.ru 

13 Musabekova Alma 

Adebietovna 

teacher 87711014691 Musabekova.alma@mail.ru 

14 NurumbetovTogay 

Shaikenovich 

teacher 87021219335 

 

Nurumbetov.togay@mail.r

u 

15 Nurkenova Aisaule 

Kuanyshbaevna 

teacher 87779747281 Aisa_lu4ik@mail.ru 

16 OspanovaAinash 

Nurgalievna 

teacher 87715599056 Aynash.ospanova.1974@m

ail.ru 

17 Pfening Galina  

Dmitrievna 

teacher 87076026285 Kutz60@mail.ru 

 

18 Rogovskaya Natalia  

Victorovna 

teacher 87015125240 Rogovskaya-

natalya@mail.ru 

19 Rodichkina Irina  

Victorovna 

teacher 87054811447 irishabahareva@mail.ru 

20 Sidorov Nikolay  

Nikolaevich 

teacher 87015137657 Mr.fizra@mail.ru 
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21 Seisembekova Manshuk  

Yerzhanovna 

teacher 87718013924 Monya_1111@mail.ru 

22 Thanat Ziyad  

Khappasovna 

teacher 87019634483 ziyada@bk.ru 

23 TontaevaKuralay 

Bayturganovna 

teacher 87779377756 Med_22@mail.ru 

24 Utelbaeva 

Bakievna 

teacher 87718208224 Bakytty.utelbaeva@gmail.c

om 

25 KhamitovaAsiya 

Zhumabaevna 

teacher 87058678643 asiko@mail.ru 

 

LIST No. 7 College students: 

 
P / 

p 

No. 

FULL NAME.  

(fill in strictly 

according to an 

identity document) 

Specialty / 

qualification 

Well Average 

score 

Contact Information 

Phone number Email 

1 Shandybasova 

Jasmin 

Bakytbekovna 

Nursing / Applied 

Bachelor 

1 5 87054080041 shandybasova2003@gmai

l.com 

2 Mustafinova Elmira 

Nurgazyevna 

Pharmacy 3 5 87028996562 e.mustafinova11@mail.ru 

3 Amerkhanova 

Asemgul 

Maralovna 

Pharmacy 3 4.7 87750272412 asema250@mail.ru 

4 Shaikova Aida 

Zangirkhanovna 

Nursing / Applied 

Bachelor 

2 5 87054066557 aidashaikova26082002@

mail.ru 

5 Makisheva Danagul 

Madievna 

General Medicine / 

Paramedic  

3 4.3 87051060634 makishevadanagul@iclou

d.com 

6 Sadvakasova 

Ayman 

Kanidenovna 

Nursing / Applied 

Bachelor 

1 4.9 87057314612 ajman@inbox.ru 

7 Ekaterina 

Nazarkina 

Nursing 3 5 87751960883  nazarkina1983 @ list.ru 

8 Faezova Elena 

Nikolaevna 

General Medicine / 

Paramedic 

1 4 87479127444  elenafaezova@mail.ru 

9 Yesen Zhangul Nursing 2 4 87076615239 Zhangulesen@gmail.ru 

10 Matveeva Maria 

Olegovna 

Dentistry / 3 5 87079063879 mari1234519880305@gm

ail.com 

11 Bocharova 

Alexandra 

Alexandrovna 

Dentistry 3 5 87476153080 Alexandrabocharova25@

gmail.com 

12 Bastemieva Almira 

Temirgalievna 

General Medicine / 

Obstetrician 

3 5 87714265424 miss_almira1985@mail.r

u 

13 Aspandiyarov Diaz 

Aspandiyarovich 

Orthopedic 

dentistry 

2 5 77768130302  aspandiyarov.dias@bk.ru 

14 Eskendir Moldir General Medicine / 

Paramedic 

3 4.3 87473668516 eskendirmoldir00@gmail.

com 

15 Allayarova 

Ruzaliya 

Dinislamovna 

Nursing 1 3.6 77082199343 ruzalia500@gmail.com 

16 Alieva Altynai 

Omirbekovna 

Nursing 1 3.3 87789915824 tosha.all l 697@mail.com 
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17 Kravchuk Anna 

Alexandrovna 

Nursing 2 5 87773328796 fnnabraun193@gmail.co

m 

18 Troyanova Tatiana 

Anatolievna 

Nursing 2 5 87473431235 spanish.girl.96@mail.ru 

19 Belyak Yaroslav 

Anatolievich 

 3 4 87051626622 era_88@rambler.ru 

Student Council List  

1. Sultanova Aisara 

Zhanatovna 

Nursing 2 4 87077275287 aisara_20.01@mail.ru 

2. Sorokina Alexandra 

Alexandrovna 

General Medicine / 

Paramedic 

1 4.4 87053427016 sorokina.a.pvl@gmail.co

m 

3. Suleimen Erkezhan 

Zhumabekkyzy 

Nursing 2 4 87764702862 suleimenovae1@gmail.co

m 

4. Porokhov Daniil 

Olegovich 

General Medicine / 

Paramedic 

3 4.2 87475354272  eadekvat482@gmail.com 

5. Owl Yana 

Denisovna 

General Medicine / 

Paramedic 

1 4.2 87054053417 yana.sova.2019@mail.ru 

6. Pshenbaev Arman 

Oralbaevich 

Nursing 2 4.2 87077526007 pshenbayev01@gmail.co

m 

7. Zeynilgabidenova 

Gulnaz Rauanovna 

Nursing 1 4.6 87776527521 gulnazik_0401@mail.ru 

8 Lepisa Roman 

Sergeevich 

Nursing / Applied 

Bachelor 

2 4 87779548304 romanlepisa13122000@g

mail.com 

9 Leinweber Violeta 

Vladimirovna 

General Medicine / 

Paramedic 

1 4.2 87055948708 vita.leynveber18@mail.ru 

10 Raeva (Prokopova) 

Angelina 

Denisovna 

General Medicine / 

Obstetrician 

2 5 87064064297 prokopova2001@bk.ru 

11 Kusainova Aidana 

Armanovna 

Nursing 1 4.4 87470136917 akusainova53@gmail.co

m 

 

LIST № 8 College graduates: 

 
P / 

p 

No. 

FULL NAME.  

(fill in strictly according 

to an identity document) 

Year of 

issue 

Place of work 

(fill in completely 

without 

abbreviations) 

Position (fill 

in 

completely 

without 

abbreviations

) 

Contact Information 

Phone 

number 

Email 

1 Roshchin Alexander 

Suleimanovich 

2019 Medeo LLP Dental 

Technician 

87081172428 alexandr19812

808@mail.ru 

2 Igisinova Karlygash 

Temirbekovna 

2017 Medeo LLP Dentist 87056118828 laftochka1206

@mail.ru 

3 Andreeva Evgeniya 

Petrovna 

2005 Azhar LLP Dentist 87017933985 zenyazan@ma

il.ru 

4 Dimitrenko Alena 

Sergeevna 

2018 PSE on REM 

POSMP 

Paramedic 87778674366 alenaserohvost

ova0@gmail.c

om 

5 AmangeldiKalamkas 2019 Beskaragay CRH District nurse 87073516300 Kalamkas.kair

bai@mail.ru 

6 Sergienko Marina 

Alexandrovna 

2020 Sanguis LLP Laboratory 

assistant 

87475550130 Smarina369@

mail.ru 

7 Serikbolova Aigerim 

Bauyrzhanovna 

2020 Pavlodar Children's 

Regional Hospital 

Nurse 87474977680 serikbolovaaig

erim@gmail.c
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om 

8 Yusubova Ekaterina 

Pavlovna 

2019 PSE on REM 

"Policlinic No. 5” 

Midwife 87768144666 Brazhnikova-

1998/@bk.ru 

9 Serikbolova Bibigul 2018 "Dentistry 32" Nurse 87782142595 bibigul.serikbo

lova@mail.ru 

10 Nakenova Asel Bakytovna 2020 PSE on REM 

POSMP 

Paramedic 87776517602 asekanakenova

@gmail.com 

11 Manapova Sania 

Baurzhanovna 

2020 PSE on REM 

POSMP 

Paramedic 87054222446 smanapova20

@gmail.com 

12 Karagateeva Kamila 2019 MU g. Sem her Student 87074362113 kkaragateeva

@mail.ru 

13 Akparova Saya 

Kairatovna 

2018 PSE on REM 

POSMP 

Paramedic 87475450103 madinatasheno

va@mail.ru 

14 Kuznetsova Svetlana 

Gennadievna 

2016 Gloria Pharm LLP Drugstore 

manager 

87773152335 ilona_ilona200

6@mail.ru 

15 Prokazyuk Larisa 

Viktorovna 

2014 IZIDA-PV LLP  Pharmacist 87021445773 Larisa.vp93@

mail.ru 

16 Ismurzinov Azamat 

Bakytovich 

2016 Karaganda city IP 

Kusainov 

Manager 87773348084 azikkz12@mai

l.ru 

17 Rymbekova Diana 

Dulatovna 

2019 Department of the 

Border Service of 

the National 

Security Committee 

of the Republic of 

Kazakhstan in 

Pavlodar region, 

Head of the 

pharmacy 

87087501769 Diana.Rymbek

ova.99@mail.r

u 

18 Popova Marina 

Alexandrovna 

2017 LLP "Format-KZ."  Pharmacist 87478078161 Mazav110296

@icloud.com 

19 Insembaeva Farida 

Borisovna 

2019 Pavlodar Children's 

Regional Hospital 

Nurse 87474392931 faridainsemba

eva@gmail.co

m 

20 Olga V. Oblitsova 2000 Pavlodar Children's 

Regional Hospital 

Infection 

Control 

Nurse 

87074986749 olga.abl@mail

.ru 

21 Usenova Zhuldyz 

Meyramovna 

2018 PSE on REM 

"Pavlodar city 

hospital" 

Infection 

Corps Head 

Nurse 

87715591571 usenova_zhuld

yz@mail.ru 

 

LIST No. 9 Employers or their representatives: 

 
P / 

p 

No. 

FULL NAME.  

(fill in strictly according 

to an identity document) 

Place of work 

(fill in completely 

without 

abbreviations) 

Position (fill in 

completely 

without 

abbreviations) 

Contact Information 

Phone number Email 

1 

Turakbaeva Farida 

Kaparovna 

PSE on REM 

"Pavlodar city center 

for the rehabilitation 

of children"  

Director 87015135818 pgcrd@mail.ru 

2 

Ospanova Ayman 

Kairkenovna 

PSE on REM 

"Pavlodar regional 

hospital named after 

G. Sultanov " 

Chief physician 87015137756 Priem_opc@mail.r

u 

3 
Kairbaeva Gulnaz 

Makanovna 

PSE on REM 

"Polyclinic of 

Pavlodar region" 

Chief physician 87022301030 Kairbaeva@mail.ru 
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4 Esimova Zhanat 

Kuttumbetovna 

LLP "Azhar" 

stomatology 

Chief physician 87015361309 detstompavl@mail.

ru 

5 Khidiryan Suren 

Vladimirovich 

Dental clinic LLP 

"Dentos" 

Director  87057053031 suren-

gentos@main.ru 

6 Mishchenko Irina 

Boleslavovna 

PSE on the REM 

"Pavlodar Regional 

Ambulance Station" 

Deputy Chief 

Physician for 

Medical Aid 

87774600093 possmp103@mail.r

u 

7 
Dzhakova Gulzhanat 

Ertaevna 

PSE on REM 

"Pavlodar city 

hospital No. 1" 

Deputy Chief 

Physician for 

Surgical Service 

87014711781 Guljanat74@mail.r

u 

8 

Gulzhamal Barlykova 

PSE on REM 

"Pavlodar Regional 

Hospital named after 

G. Sultanov 

Deputy Director 

for Nursing 

87778666570 barlykova2016@g

mail.ru 

9 

Garnik Elena Vasilievna 

PSE on REM 

"Pavlodar Regional 

Children's Hospital" 

Deputy Director 

for Nursing 

87051901010 elena.podb@mail.r

u 

10 

Ivanova Natalya 

Vladimirovna 

Gloria LLP Deputy Director 

general for 

Pharmaceutical 

Activities 

87012578491 nat_off@mail.ru 

11 Musina Gulnara 

Amanzholovna 

PSE on REM 

"Polyclinic No. 4" 

chief nurse 87056079458 mussinagulnara@m

ail.ru 

12 Birzhanova Almagul 

Alievna 

PSE on REM 

"Polyclinic No. 3" 

chief nurse 87019936192 birzanova.61@mail

.ru 

13 

Alena A. Ozdoeva 

PSE on REM 

"Hospice of 

Pavlodar region" 

chief nurse 87017516856 bpp-pav@mail.ru 

14 
Bayketaeva Magilya 

Kairbaevna 

PSE on REM 

"Pavlodar city 

hospital No. 3" 

chief nurse 87072303087 magilya@inbox.ru 

15 

Ibraimova Sholpan 

Zhumabaevna 

PSE on REM 

"Pavlodar Regional 

Oncological 

Dispensary" 

chief nurse 87013915566 Sholpan_pood@ma

il.ru 

 

16 
Shushpaeva Asel 

Shaimuratovna 

PSE on REM 

"Pavlodar city 

hospital No. 1" 

chief nurse 87012083726 Asel.shushpaeva@

mail.ru 

17 Sadykova Zhanar 

Zhenisovna 

PF Almaz Medical 

Group LLP 

chief nurse 87779399836 shanna70sad@mail

.ru 

18 Nevdah Kristina 

Dmitrievna 

Dolgolet LLP, 

Format.KZ LLP 

Pharmacy 

manager 

87478288470 nevdakh.kristina@a

manat.kz 

19 

Fakhrutdinova Nagima 

Zukarnaevna 

PSE on REM 

"Polyclinic No. 5 of 

Pavlodar" 

Chief laboratory 

assistant of 

Pavlodar region, 

head of the 

clinical 

diagnostic 

laboratory 

87779398378 F_nagima@mail.ru 

 

 

 

 

 

mailto:Sholpan_pood@mail.ru
mailto:Sholpan_pood@mail.ru
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Attachment 2  

List of documents requested by EEC members during the period of external expert 

evaluation 

 

No. Names of documents Quantity  

1.  Strategic plan 1 

2.  Constituent documents 6 

3.  Job descriptions ten 

4.  Regulations, rules for all structural divisions 23 

5.  Personal files of students for all EP (optional) 5 

6.  Personal files of teachers (optional) 4 

7.  RUPs, TUPs for all EPs and disciplines (selectively) 6 

8.  EMCD for all EP (optional) 4 

9.  Work plans of structural divisions 5 

10.  College annual work plan 1 

11.  Personal data of students 25 

12.  Personal data of teachers twenty 

13.  Name book  1 

14.  Minutes of meetings of the National Assembly, administrative 

meetings, council method, pedagogical council 

4 

15.  Materials of the intracollegiate council and QMS 6 

16.  Teacher publications 4 

17.  Library stock accounting book 1 

18.  Schedule of the educational process 1 

19.  Clinical base contracts 21 

20.  International cooperation agreements 5 

21.  Orders for personnel  3 

22.  Student orders 4 

23.  Theoretical and Practical Learning Journals 4 

24.  Student progress books 7 

25.  Syllabuses, educational programmes for EP (optional) 4 
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Attachment 3 

 

Quality profile and criteria for external evaluation of the educational programme in the 

specialty 0305000 "Laboratory diagnostics" qualification 

0305013 "Medical laboratory assistant" PHMC for compliance with the Standards of 

specialized accreditation of organizations of technical and vocational education 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S
ta

n
d

a
rd

  

 

 

Criteria for evaluation 

 

 

 

 

Number of standards = BS * / IS 

 Grade  

T
o
ta

ll
y
 c

o
in

ci
d

es
 

     S
ig

n
if

ic
a
n

tl
y
 

m
a
tc

h
es

 

P
a
rt

ia
ll

y
 

co
m

p
li

a
n

t 
 

D
o
es

 n
o
t 

m
a
tc

h
 

1. MISSION AND END OUTCOMES 9 7 2 0 0 

2. EDUCATIONAL PROGRAMME 19 13 5 1 0 

3. ASSESSMENT OF STUDENTS 5 4 1 0 0 

4. STUDENTS 13 8 4 1 0 

5. ACADEMIC STAFF / FACULTY 4 3 1 0 0 

6. EDUCATIONAL RESOURCES  13 8 5 0 0 

7. PROGRAMME EVALUATION  10 9 1 0 0 

8 GOVERNANCE AND ADMINISTRATION 12 7 5 0 0 

9 CONTINUOUS RENEWAL 4 3 1 0 0 

 Total: 89 62 25 2 0 


